
New Debit MasterCard with EMV Smart Chip Technology
Coming in November, USECU is excited to introduce our new Debit MasterCard with  
EMV Smart Chip Technology! This new Debit MasterCard will replace your current 
VISA Debit Card beginning November 2, 2015.

Q&A
Why did USE Credit Union switch from Visa to MasterCard®? As always, we want to offer our members  
the greatest level of security combined with the most cost-effective solution and MasterCard’s® EMV smart chip  
technology does just that. 

What is an EMV card? An EMV card looks just like a standard-size plastic debit or credit card but in addition to the typical magnetic 
strip, a microchip is embedded in the card that encrypts information related to your financial transactions, for enhanced security.  
EMV chip card technology provides the highest level of debit and credit security available. The embedded chip can more accurately  
determine a card’s authenticity, at the time of transaction, and is difficult to counterfeit or copy. While chip cards help reduce certain 
kinds of fraud related to data breaches, they cannot prevent data breaches from occurring or all fraudulent criminal activity. You can 
use your chip card to conduct transactions at any chip-enabled terminal. 

When will my new Debit MasterCard® with EMV Smart Chip Technology arrive? Members will be receiving  
their Debit MasterCard® starting October 19, 2015. Please visit www.usecreditunion.com/debitcards.html  
for additional information or talk to a Credit Union Representative at (713) 595-3400.
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USE Credit Union
24909 Kuykendahl  •  Tomball, Texas 77375
9700 Richmond, Suite 150  •  Houston, Texas 77042 

Hours of Operation
Monday - Friday: 9:00 a.m. - 5:00 p.m.*
Saturdays: 9:00 a.m. - 1:00 p.m.

Drive-thru Hours (Kuykendahl Only): 
Monday - Friday: 9:00 a.m. - 5:00 p.m. 
Saturday: 9:00 a.m. - 1:00 p.m. 

www.usecreditunion.com  •  800.444.0197

* Richmond Branch closed Monday - Friday from 1-2 p.m. for lunch.

Management 
Jessica Gillen
CEO/ President

Debbie Gonzalez
VP of Operations

Sandy Childers
VP of Information Technology

Marina Izvekova 
VP of Accounting

Your USECU Mobile Banking App was already 
good but now it’s even better with a late-September 
makeover! Now you can enjoy: 

• A more modern design 
• Fewer steps and streamlined process 
•  More intuitive navigation, including improved 

terminology and iPhone and Android specific 
controls, like date selectors 

•  Improved touch optimization of screens  
and controls 

•  New Multi-User Login feature which will allow 
you to login into more than one USECU account 

•  Supports check images when viewing  
transaction history 

Check out www.usecreditunion.com or give  
us a call at (713) 595-3400 to learn more!

Our Mobile Banking App Just Got a Makeover!



   

USECU Privacy Notice
Federal law requires us to tell you how we collect, share, and protect your personal information.  
Our privacy policy has not changed and you may review our policy and procedures with respect to 
your personal information at www.usecreditunion.com/privacy-notice.html or we will mail you a free 
copy, upon request, if you call us at (713) 595-3400.

Nominating Committee Accepting Applications
The USE Credit Union Nominating Committee is conducting its search for individuals who 
are interested in being considered as a nominee on the USE Credit Union Board of Directors. 
The Nominating Committee is appointed by the credit union’s Board of Directors and has the 
responsibility of preparing a slate of nominees to be announced at the 2016 Annual Meeting.  
If you are interested in being considered as a nominee, please send a resume regarding your  
interest and background no later than December 15, 2015, to: 

USE Credit Union 
ATTN: Board Applications 
24909 Kuykendahl 
Tomball, TX 77375

USECU Holidays
Columbus Day - October 12th

Veterans Day - November 11th

Thanksgiving Day - November 26th

Christmas Eve - December 24th  
(close @ 12:00 PM)

Christmas Day - December 25th

New Year’s Eve - December 31th 

(close @ 12:00 PM)

On October 15, 2015, credit unions around the world will celebrate 
International Credit Union Day (ICU Day). Since 1948, on the third 
Thursday of every October, credit unions celebrate a simple but 
radical idea—that by working together, people can improve their 
financial well-being. “People helping people,” this year’s ICU 
Day theme, is the foundational philosophy of the credit union 
movement, going back to the very beginning. 

In 1850s Germany, a group of weary workers formed the world’s 
first credit union. Suffering through an economic downturn 
and tired of loan sharks exploiting them, they banded together 
to provide affordable credit to each other. Not-for-profit and 
governed by and for the people who created them, credit unions 
gave working-class people a way to break the cycle of debt and 
showed them a path to prosperity. 

It’s no wonder then that when economic times are hard, credit 
unions flourish. Credit union membership swelled during the 
Great Depression and again during the recent Great Recession. 
Today, there are more than 200 million credit union members 
worldwide—100 million of them in the United States. 

At its most basic level, a credit union is people pooling their 
money to provide each other with affordable loans—literally 
people helping people. This simple idea empowers people to 
take control of their own financial future and that’s why we 
celebrate ICU Day at USE Credit Union. 

Thank you for belonging to a movement that’s helping 
people grow, thrive and follow their dreams. 
 

Tips for ATM Safety
Your ATM safety is important to us. Keep these tips in mind,  
when you use your ATM or Debit Card.

1.  Observe your surroundings. If the ATM is obstructed from  
view or poorly lit, go to another machine.

2. Take along a friend, if you can, especially at night.
3.  Be prepared. Have your card in hand when you approach  

the ATM.
4.  Look for suspicious activity. If you feel uneasy, cancel your 

transaction and leave the area immediately.
5.  Don’t display your cash. Put it away immediately and  

always keep your receipt.
6.  If you leave your car to walk to an ATM, always lock the car 

before approaching the machine.
7.  If you drive up to an ATM, be sure to keep your doors locked 

and engine running while conducting your transaction.
8.  If you are followed after using an ATM, go to a crowed,  

well-lit area and call the police.
9.  Report any incident immediately to USECU and your local 

police.

Tips for Card Safety
1. Get personal. Sign your card as soon as you receive it.
2.  Trust your memory. Don’t write your personal identification 

number (PIN) on your card. Memorize your PIN, or if necessary, 
store the number in a safe place separate from your wallet or 
wherever you keep your card. If you select your PIN, select one 
that is easy for you to remember, but difficult for someone else 
to guess. Do not use your birthday, phone number, or social 
security number as your PIN.

3.  Keep it secret. Never give your PIN to another person, 
especially a stranger.

4.  Be prepared. Make and store a record of you card numbers 
along with telephone numbers for reporting lost or stolen 
cards.

5.  If you lose it, report it. Call USECU immediately if your card 
is lost or stolen. Your timely response can help protect your 
account.

6.  Save the receipt. Save your sales receipts and review them 
against your statement, making sure the information is correct. 
If you see a purchase you don’t recognize, contact USECU 
immediately.

7.  Shred any sales slip copies you don’t need. Strangers can use 
your account numbers to make unauthorized purchases,  
or counterfeit your card.

8.  Too good to be true? Never give your card number to anyone 
or any organization to receive a free gift.

International  
Credit Union Day 

Happy
Holidays!

Access your account using NetBranch online banking or our mobile app 24/7/365.

Now’s the time to take advantage of falling rates on  
both new and used auto loans.

•  New Auto Loans - As low as 1.74% APR* 
- up to 60 months

•  Used Auto Loans - As low as 2.25% APR* 
- up to 60 months

Let the deals fall into your lap! 
Go to www.usecreditunion.com/fallingrates.html  
to apply today.
*APR is Annual Percentage Rate. Rates and terms based off credit qualifications and are subject to change without notice. Loan rates 
and terms are accurate as of 10/1/2015. Auto loan rates range from 1.74% APR to 14.25% APR. A fixed-rate loan for $30,000 based 
upon a 1.74% APR paid over 60 months would have 60 monthly payments of $522.43. Offer ends November 30, 2015.

 Leaves are Falling – 
                                And So Are Our Rates!

NO payments 

             for 60 days!

Happy ICU Day! Stop by and enjoy some refreshments on  
Thursday, October 15th and let us wish you a 


